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PSU, Hat Yai Campus Map

 1. Reservoir
 2. Faculty of Engineering
 3. Faculty of Science (“Pumpkin”) 

Building
 4. Science and Technology (“Dinosaur” 

Building)/Faculty of Medical 
Technology (Establishment Project) 
(Temporary Offi  ce on the 5th Floor)

 5. Princess Maha Chakri Sirindhorn 
Natural History Museum

 6. Faculty of Dentistry/Dental Hospital
 7. Faculty of Medicine
 8. Faculty of Nursing
 9. Songklanagarind Hospital
 10. Faculty of Medicine’s Tongchan 

Hongladarom Lecture Hall 
 11. Medical Staff Housing Area
 12. Medical and Nursing Student’s 

Dormitory Area
 13. Faculty of Pharmaceutical Sciences
 14. Graduate School
 15. Faculty of Environmental Management/

Faculty of Thai Traditional Medicine 
(Temporary Offi  ce on the 8th Floor)

 16. Learning Resources Center/Research 
and Development Offi  ce

 17. Faculty of Natural Resources
 18. Faculty of Agro-Industry
 19. PSU International Convention Center
 20. Mor Or Wor (PSU) Wittayanusorn 

School

 21. Staff Club (Restaurant)
 22. PSU Staff Housing Area
 23. International Guesthouse
 24. Badminton Club
 25. Tennis Courts
 26. Swimming Pool
 27. Gymnasium/Fitness Center/Basketball 

Court
 28. Thai Traditional Medicine Clinic/ 

Childcare Services 29. Students’ 
Dormitory Area

 30. “Rong Chang” (Elephant Canteen) 
Food Center

 31. Students’ Activities Building
 32. Faculty of Management Sciences
 33. Faculty of Liberal Arts/Confucius 

Institute
 34. Faculty of Law, Faculty of Economics, 

New Lecture Hall 35. Khunying Long 
Athakravisunthorn Library

 36. Faculty of Veterinary Science 
(Establishment Project) 

 37. Computer Center
 38. Siam Commercial Bank/Post Offi  ce
 39. President’s Offi  ce Building

(International Affairs Offi  ce on the 
3rd Floor)

 40. Petrol Service Station/Pharmacy
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The Prince of Songkla University
was established in 1967 to provide ter-
tiary higher education in southern Thai-
land. The original aims of the University
were to raise general education standards 
and give support to regional industry
and development. Today, PSU serves 
as a center for research and technology
and provides academic services to the 
local community. It also provides valu-
able support for the preservation and 
study of southern Thai culture.

PSU was the fi rst university to open in southern Thailand. A multi-campus
institution in fi ve locations throughout the south of Thailand in Hat Yai, Pattani,
Phuket, Surat Thani and Trang, in 2007, the total number of student 
enrollment in the university was 34,130. Currently, enrollment is increasing 
rapidly by more than 1,500 students per year.

About PSU
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PSU’s main campus is located in the busy, commercial city of Hat 
Yai in Songkhla province. It is the largest city in southern Thailand and 
serves as an important commercial and transportation center. Local indus-
tries include rubber production, fish and shrimp farming. The population of 
Hat Yai including the neighboring city of Songkhla is 355,633. The beauti-
fully landscaped Hat Yai Campus provides a serene educational setting for 
the fifteen faculties and one graduate school located there. Information 
about the programs/courses offered within the various faculties is available 
at http://www.international.psu.ac.th/. 
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The Faculty of Medicine was 
set up in order to mitigate the public 
health problems in southern Thailand 
and to solve the medical personnel 
shortage problem. It was formally es-
tablished in 1972 and enrolled the fi rst 
batch of 35 medical students in 1973. 
Initially, its temporary offi  ce was lo-
cated in the Faculty of Engineering, 
the teaching was undertaken in the Faculty of Science and the practical 
clinical training was carried out in Hat Yai Hospital and Songkla Hospital. 
In March 1979, the fi rst batch of 31 students was graduated.

Since the beginning, it has been envisaged that a large hospital be 
built on the campus to facilitate the teaching, research, and training of 
medical personnel in various disciplines and for the provision of healthcare 
to the general public. On August 26, 1976 the foundation stone of the 
hospital of the Faculty of Medicine was laid by His Majesty the King, and 
the name “Songklanagarind Hospital” was later graciously bestowed upon 
it. The hospital formally opened, in 1986 and it is now capable of accom-
modating up to 635 in-patients.

About 
PSU Faculty of Medicine



14  Student Guidebook

Over the years, following the fi rst intake of undergraduate students 
in 1979, the Faculty of Medicine increased the number of degree pro-
grammes on offer at both undergraduate and graduate levels. At present, 
the Faculty of Medicine consists of 14 departments, namely, Anesthesiol-
ogy, Biomedical Sciences, Community Medicine, Internal Medicine, Ob-
stetrics and Gynecology, Ophthalmology, Orthopaedic Surgery and Physi-
cal Medicine, Otolaryngology, Pathology, Pediatrics, Psychiatry, Radiology, 
Surgery and Emergency Medicine. We have strived to stay at the forefront 
of medical education practice and theory, through the application of both 
a problem-based learning approach and the integration of basic medical 
science and clinical science. 
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International Affairs staff is 
appointed to help you with course 
information, fees, application forms, 
visa issues, and ID card procedures, 
orientation, and health and accident 
insurance. They are available at all times
to offer you assistance and support.

Visa for overseas visitors
International Affairs Offi  ce (IAO) is responsible for issuing a letter 

of acceptance or invitation letter to international students or visitors. The 
letter should be submitted to the Royal Thai Embassy or the Royal Thai 
Consulate of their home countries, in order to obtain a non-immigrant “ED” 
visa valid for 90 days after the arrival date. Before an expiration date, one 
should ask our IAO staff to write a letter to the Immigration Offi  ce in Hat 
Yai requesting visa extension. It is important to extend your visa on time, 
otherwise you will have to pay an overstay fi ne of 500 Baht a day.

Vital Documents 
for Foreigners
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ID Cards
All international exchange students and staff will be provided with an 

ID card which is necessary for using the Library and other faculty services. 
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How to get to Hat Yai

By Air
Thai Airways International has several daily fl ights connecting Bang-

kok and Phuket with Hat Yai. For more information, contact their Bangkok 
offi  ce Tel. 1566, 02 280 0060, 02 628 2000 or their Hat Yai offi  ce Tel. 
074 245851-2, or visit their website at www.thaiairways.com. 

Air Asia operates several daily fl ights between Bangkok and Hat Yai. 
The fl ight time is 1hr 20 min. Visit www.airasia.com to reserve your seat 
online, or simply call 02 5159999 for more information. 

Nok Air operates several daily fl ights between Bangkok and Hat Yai. 
The fl ight time is 1 hr 30 min. Call 1318 for reservations or visit www.
nokair.com to purchase an e-ticket.

Transportation

** Remark: only Thai Airways arrives to Suwannabhumi Airport, other budget
airlines fl y into Don Muang Airport.
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By Bus
From Bangkok: There are daily buses from Bangkok to Songkhla and 

Hat Yai. The journey takes about 12-13 hours. For the current schedule 
and further information contact the Southern Bus Terminal on: 02 435 
1199 200 or visit http://www.transport.co.th/timetable04_south.htm 

By Train
The State Railway of Thailand provides daily rapid and express train 

services from Bangkok to Hat Yai. The trains depart from Bangkok’s Hual-
amphong Railway Station at 12:25, 14:20, 14:45, 15:50 and 22:50. Travel 
time is about 17 hours. For further information call 1690, 02 223 7020, 
02 223 7030 or Hat Yai Railway Station at 074 243705, 074 238005 or 
visit www.srt.motc.go.th
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Getting around Hat Yai Town
•	Tuk-Tuk: The most convenient form of transport to go downtown 

and can be found near or outside the main hospital entrance, just 
in front of Tesco Lotus supermarket. The current charge ranges 
from 20 to 50 Baht depending on the distance. 

•	Songthaews: The most convenient and cheapest mode of trans-
portation for getting around the city is a Songthaew. Songthaews 
apply fixed routes for a fixed fare, but using them requires a little 
local knowledge or the ability to speak Thai. The main route is 
along Kanchanavanitch Road, turning right at Kor Hong Intersection 
and then travelling along Phetkasem Road. 

•	Buses: They start from Hat Yai bus terminal, go past PSU and 
the Clock Tower, where you can get on the bus to Songkhla city 
or other destination.
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•	Motorcycle Taxis: If you prefer a faster mode of transport then 
a motorcycle taxi is recommended. The nearest station is just in 
front of Songklanagarind Hospital. The price is generally around 
30 Baht or more depending on destination and bargaining ability. 
There are several guesthouses in town that provide bicycle and 
motorcycle rental services at a rate of approximately 100 and 200 
Baht a day, respectively.

•	Airport Limousines: are also available at 074-238452. The current
charge is 320 Baht per trip (not more that 3 passengers) and a 
reservation should be made at least 1-2 hours in advance. 

•	Taxis: International Affairs staff will help to arrange this type of 
transportation. The fare is set by the distance.
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On-campus Accommodation:
The Faculty of Medicine’s Accommodation: 

Due to the limited number of rooms available, the Faculty of Medi-
cine is unable to provide any long-term(on-campus) accommodation, but 
can provide a room for a short visit.  The accommodation fee for overseas 
students is:

• Room with fan
$4 US per day per person

• Room with Air-conditioning maximum 4 people
$10 US per day per person

Accommodation

** It takes around 5-10 minutes walking time as they are behind the 
hospital buildings.
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1. Room type: 
1.1 Four Bed Private (shared bathroom) at Prasarn Jai 

Building
• An air-conditioned room which is only around 5-10 minutes 

to the Hospital.
• The room consists of 2 air-conditioned bedrooms (two 

beds each), one bathroom, living corner and kitchen equipped with 

 � bedclothes (mattress, bed sheet, pillow and pillow sheet) 

 � shower, water heater, toilet with limited amount toilet 
paper

 � kitchen utensils (dishes, glasses, spoons), electric pot, 
refrigerator with free two bottles of drinking water.  
No cooking allowed.

 � wardrobes, dressing table, sofa, desk and satellite TV 
and standing fan. 

• The room will be cleaned and bed sheets changed every 
two weeks. The Housing staff will ask for permission from the lodgers 
before entering into the room. 
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1.3 Single bedroom at Sritrang Building
 All facilities are almost the same as the 4 Bed Private said 

above, except no kitchen.
1.4 3 Bed Mixed Dorm Shared Bathroom at Binlah 4 Building
 The room consists of one bunk bed and one single bed. Limited 

items of facilities are provided including wardrobes, desks, mattresses, bed 
sheets, pillows and pillow sheets and one table fan. A bathroom is in the 
bedroom to be shared among your roommate only. No other service is 
offered. The lodger(s) is expected to clean the room themselves. 
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Remark: 
1. Priority of rooms will be given to those who will be visiting PSU 

under the exchange collaboration. 
2. Due to the limited number of rooms available, sometimes mixed 

lodgers of different countries and extra beds will be arranged according to 
the necessarily and suitability. 

3. In case of a key loss, the lodger (s) has to inform the staff from 
the International Affairs Office to provide a spare key(s). The lodger (s) will 
be responsible for the cost of copying a new key(s) which is between 30 
Baht to 50 Baht depending on the key type. All information will be again 
explained by the staff from the International Affairs Office. 

Room Rules: no drinking alcohol and no smoking
However, the room does not provide the following items:
1. No wireless internet 
2. No microwave
3. No laundry machine 
4. No electric hair dryer 
5. No towels
6. No amenities such as soap, shampoo, tooth brush, tooth paste, etc.
7. No drinking water (can-

not drink tap water) 
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PSU Guesthouse:  
• Single bedroom for two people 

500 Baht per night or ~ $ 17 US
• Suite room for two people 

600 Baht per night ~ $ 20 US
• Big bedroom for 4 people 

800 Baht per night ~ $ 27 US

It takes around 10-15 minutes walking time, and is located near PSU 
Lake and a mountain range.

** All rooms are air-conditioned**
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Off-campus Accommodation: 
There are plenty of reasonable, inexpensive condominiums and 

apartments near the hospital available for 3,000-6,000 Baht a month. The 
Offi  ce of International Affairs is happy to assist you in fi nding accommoda-
tion suitable to your needs and preferences.

Hotels: 
For any short visit, there are many comfortable and safe hotels 

or guest houses available in Hat Yai. If you wish to make arrangements 
before coming, the main hotel list can be found at the website, http://
www.hotels2thailand.com, by selecting the destination as Hat Yai. Another 
alternative for those looking for a cheaper daily or monthly apartment, 
please visit http://en.9apartment.com/search/apartments_in_upcountry_Thai-
land.aspx, and select Songkhla and look at the options on Hat Yai. 
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The PSUFM Health Science Library, located near the academic 
building and the Faculty Lecture Hall, provides support for teaching, learning
and research carried out in the various departments. Opening times are: 

Mon – Fri 07:30 – 15:30
Sat – Sun 08:30 – 16:30
Closed on all national holidays

Contact: libmed.psu@hotmail.com
Website: http://host.psu.ac.th/mambohosting/libmedeng/ 

Library Facilities
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Each individual should make provision for their own medical insurance
plan during the time of the exchange visit (including any vacation periods). 
This plan should include provision for any dental expenses or expenses 
involving existing conditions.

Medical clinics at Songklanagarind Hospital are open from 07:00 to 
16:00 on weekdays, and 07:00 to 12:00 on weekends. An information desk 
is located near the main entrance. An after-hour clinic operates from 17:00 
to 20:00 on weekdays. Treatments are available for a reasonable extra fee.

The hospital Emergency Room (Tel. Ext. 0-7445-1700) is 
located at the front of the building facing Tesco Lotus supermarket. It is 
open at all hours for those who need emergency medical services. In case 
of any emergency assistance, please feel free to contact International Affairs
staff as below;

1. Mr.Tirachai Yotkaeo (08-1541-4509)
2. Ms.Punika Saikaew (08-1599-9604)

Dental Services: There are two main clinics: fi rst, in Songklana-
garind Hospital opposite Patient Medical Records (open daily from 08:30 
to 16:30, and after hours from 17:00 to 20:00, Monday to Friday), and 

Health Care
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second, the Dental Hospital, a part of the Faculty of Dentistry, which is 
across the road from Songklanagarind Hospital (open daily from 08:30 to 
16:30, except Wednesdays when it closes at 12:00, and evening clinic 
from Monday to Friday between 17:00 and 20:00, and at weekends 08:30 - 
16:00. After-hours emergency dental treatment can be obtained at the 
hospital Emergency Room.

Some Basic Health Advices
* Tap water is usually not fit for consumption, except after boiling. 

Bottled water is widely available and can be delivered to where you stay. 
Ask a Thai friend to help you make the arrangements. In addition, you can 
find drinking water dispensers and vending machines on campus, too.

* Malaria and other mosquito-borne diseases, except Dengue fever, 
are not prevalent in southern Thailand, so there is no need to take malaria 
pills. Furthermore, malaria in this part of the world tends to be resistant 
to current anti-malarial drugs, and many of these drugs have negative side  
effects. Thai doctors are well-equipped to treat malaria, and Thailand has 
one of the best records for containing this disease. Mosquito repellant 
coils, electrical repellant devices, and standard mosquito netting can all be  
purchased if the mosquitoes really bother you. Another sensible mitigation is 
to be kind to the small lizards that share your apartment. They are effective 
and environmentally friendly insect repellants.
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•	The Faculty Computer Laboratory is located on the third fl oor 
of the Medical Education Building or Red building. It is open from 
08:30 to 16:30, Monday to Friday.

•	Wireless internet: The faculty also provides wireless internet at 
many on-campus locations. Every exchange or visiting students 
will be provided internet username and password to connect to 
the internet. 

Internet and Computer Service
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The PSU Sports Complex is located near the Faculty of Science. 
It has a range of facilities from tennis courts to a swimming pool and 
gymnasium. The faculty’s International Affairs Offi  ce can help contact and 
provide detailed information regarding most recreational facilities.

• The tennis courts are available from 06:00 to 10:00, and 18:00 
to 21:00.

• The fi tness center is open daily from 16:00 to 21:00. 
• The swimming pool is open from 06:00 to 10:00, and 16:00 to 

21:00 everyday, except Monday. 
• The Badminton Court is open from 17:00 to 21:00 seven days 

a week.

Sport & recreation facilities
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•	Laundry shops: There are two laundry shops near the Faculty 
of Medicine, one is at the Seven Eleven shop near the faculty’s 
Tennis Court area, and the second can be found in the Faculty 
of Nursing area across from the Medical Library. Opening times 
are from 08:00 - 18:00, seven days a week for the Seven Eleven 
shop but the Nursing Faculty facility is closed on Wednesdays. 

•	Delivery laundry service available at a cost of 400-600 baht per 
month. Contact for this service can be made through the Inter-
national Affairs Offi  ce.

•	Coin operated washing machines are also available at the build-
ing nearby the hospital call Binlha 3 Building. The cost of service 
is 20 Baht per load.

Laundry
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Banking facilities with ATM are readily available all over Hat Yai and 
Thailand. At the Medical Faculty, there is a small Bangkok Bank offi  ce 
located at the front of the hospital on the fi rst fl oor near the Paediatrics 
OPD clinic open seven days a week, with other bank ATMs nearby. The 
Siam Commercial Bank, PSU branch, is located near the hospital, opposite 
the Science Faculty next to the President’s Offi  ce, offers a full range of 
services, and is open from 08:30 to 15:30 on weekdays. This bank offers 
international money transfer facilities and currency exchange services. If 
you wish to exchange foreign currency, this can be done in central Hat Yai
at the Kim Yong Hotel near the Central department store, or other places 
around Hat Yai. There are also two bank branches, Bangkok Bank and 
Siam Commercial Bank (SCB), in Tesco Lotus supermarket, across from 
the university, which is open until 19:00. 

Banking
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The university post offi  ce can be found in the Presidents Building 
just behind the main Siam Commercial Bank branch. It opens from 08:30 
to 16:30, Monday through Friday and 09:00 to 12:00 on Saturdays. 

Post Office
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There are designated rooms within the Hospital that Muslim visitors 
can use for prayer. The room is located on the second fl oor of the hospital 
building nearby a Bone Scan Clinic. 

Prayer Room for Muslim
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On-campus choices: 
•	Hospital Food Center: There are several food centres situated 

throughout the campus, and many others nearby. The nearest 
to the Medical Faculty is the Hospital Food Center found in the 
basement area of the main hospital building. Open from 6:00 
until 18:00, it has many small booths offering a variety of Thai, 
Chinese, and Muslim food. 

•	Mister Donut: is an alternative for those who prefer freshly 
baked donuts, offering various kinds of fl avoured donuts. It is also 
located in the basement area.

Eating
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•	Coffee Shops: There are several coffee shops that offer a range 
of coffees, for those who like it fresh, and a selection of pastries 
or other snacks. 

•	Convenience Stores: There are several around the campus; two 
of them are associated with the hospital, one in the basement 
area of the main hospital building and the second near the Tennis 
Courts and the faculty dormitory area.

•	Bakery Corners: two small bakeries are located in the hospital. 
The larger one is the UFM Bakery in the basement just in front 
of Seven Eleven. A smaller one is located close at the outpatient 
cashier, offering both bakery goods and soft drinks.
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•	A Green Market is also available in the evenings of Monday, 
Wednesday and Friday. It is located near the Gate 109. One can 
buy fresh fruit, vegetables, and a vast diversity of ready-to-eat 
meals.

•	The Good View Restaurant (Staff Club), opposite the university 
reservoir, is the only place on campus where alcoholic beverages 
are served. It is a relaxing and pleasant place with a beautiful 
view. It is open from 11:00 a.m. to 22:00 p.m. daily.  
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Off-campus Choices:
The nearest off-campus food center can be found opposite university 

gates No.108 and 109, which lead to Punnakan Road. A variety of Thai, 
Chinese, and Muslim food is normally available. There are also a number 
of coffee shops in Hat Yai especially near the PSU campus offering cheap 
local Thai food. Your Thai friends may recommend places to you when 
you are here.
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Food in Thailand
Thai cuisine has quickly become internationally famous for its  

fascinating combination of ingredients and its tasty and unique flavors. 
Food in Thailand is delicious, inexpensive, and available almost everywhere. 
Like the diets of most Asian people, the Thai diet is centered on rice. 
Rice is available in many different varieties and is commonly consumed at 
every meal: breakfast, lunch, and dinner.

New to some, will be the spiciness of the Thai food. While it is  
wonderfully tasty, it is often very hot. Chili peppers are used abundantly. Eating 
some plain rice will help to douse the fire more quickly than drinking 
water. When ordering, feel free to ask whether the food is spicy hot (phet 
mai?), or ask for it to be made not spicy (mai phet). Just remember that 
the Thai perception of spicy may be quite different from yours. Additionally, 
there is a strong Muslim influence on local cooking, for example roti and 
chicken with saffron rice.

Common Thai Food & Drinks

Khao Mun Gai ข้าวมันไก่ rice topped with boiled chicken

Gai Tod ไก่ทอด fried chicken

Khai Jiao ไข่เจียว an omelette

Khai dao ไข่ดาว fried egg

Khao moo 
daeng

ข้าว
หมูแดง

shredded pork with egg and gravy on 
rice

Khao pat gai› ข้าวผัดไก่
fried rice with chicken or (Koong-กุ้ง-
Prawn) (Khai-ไข่-Egg) (Moo-หมู-Pork)

Pad Thai ผัดไทย Thai fried noodles
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Common Thai Food & Drinks

Guay Teo ก๋วยเตี๋ยว Noodle soup

Tom Yam Koong ต้มยำ�กุ้ง
a hot and sour shrimp soup with mush-
rooms (Pla-ปล�-Fish) (A han ta le- ซีฟู้ด 
-Sea food)

Som tam
a delicious spicy salad of papaya or 
green mango, carrots, garlic, lime juice,

Gaeng juet แกงจืด
clear soup with minced pork and 
vegetables

Gaeng som แกงส้ม
a very sour and spicy southern Thai 
curry with fish, shrimp and vegetables

Khao yam ข้�วยำ�

rice, vegetables, mixed with dried 
shrimp, shredded coconut and roasted 
coconut slice, fish it is usually served 
with Bu du, a dark brown sauce made 
of preserved

Mang sa wi rat มังสวิรัส Vegetarian

Nam plao น้ำ�เปล่� Drinking water

Cha dam yen ช�ดำ�เย็น Iced tea

Ka fae ก�แฟ Coffee

Nam som น้ำ�ส้ม Orange juice

Nam cha น้ำ�ช� Tea

Cha yen ช�เย็น Iced tea with milk

Cha manao ชามะนาว Fresh lime juice
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Hat Yai offers particularly good bargains in Thai handicrafts, ready-
made leisure and sportswear, preserved Thai fruits, seafood delicacies, and 
imported foodstuffs from all over Southeast Asia and China. Principle shop-
ping areas are concentrated around the Niphat-Uthit 2 and 3 Roads and 
Sane-Hanusorn Road. There are some other shopping choices as below:

Kim Yong Market - Located on Supasarn rungsan road, it is the 
most attractive & famous shopping attraction. Products ranging from 
a variety of food, fruit, chocolate, home electrical appliances, beauty 
accessories, watches, computer game CD ROMs etc. can be found on 
sale.

Suntisook Market Place - Located on Nipat utid 1, 2 & 3, it is 
another famous shopping location in Hat Yai, offering similar products to 
those found at Kim Yong Market.

Shopping
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Lee Garden’s Plaza - The most popular mall for local Thai teen-
agers. Restaurants include Sizzler, Fuji, McDonald’s, KFC and Swensen’s 
ice cream shop among others. Shops inside sell books, clothes, mobile 
phones and souvenirs. There is a multiplex cinema and a games complex 
which also includes Karaoke booths.

Robinson Department Store – Located near Hat Yai railway sta-
tion. 

Diana Shopping Mall – Mainly sells clothes and mobile phones but 
also has restaurants and a bowling alley.

Tesco Lotus supermarket - Located near the Prince of Songkhla 
University, it is a large supermarket that sells food, clothes, household 
items and lots more. There are also a number of restaurants and smaller 
shops within the main supermarket concourse.

Big C and Big C extra Shopping Malls - very similar to Tesco 
Lotus. 

Central Festival Hat Yai - is a brand new shopping center right in 
the heart of Hat Yai city, offering a unique combination of entertainment 
and shopping within one place. Central Festival Hat Yai is located on the 
Kanchanavanich Road which is only about 5-10 minutes from PSU campus, 
and easily reached by a Tuk Tuk, Songthaew or motorcycle taxi.
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Hat Yai Shopping 
From PSU, you can get to both markets by Songthaew or Tuk-Tuk, 

and walking between the two markets is very easy.
• Greenway market: offers lots of second hand articles, new goods 

and handicrafts, food, and a few services such as getting photos 
taken and printed. The market opens Thursday to Sunday during 
evenings.

• Asian Trade Weekend Market is a shopping center in Hat Yai 
which provides many styles of fashions, furniture, second hand 
products and food. It is located sear Hat Yai Bus Terminal.

Klonghae Floating Market
The market provides local foods and products as well as agricultural 

produces on sale where local people are the sellers and make retro atmo-
sphere of ancient Thai by wearing Thai dress. Also there are natural food 
containers made from bamboo and coconut shells. It opens on Friday – 
Sunday (15.00 – 21.00). It is easily reached by Tuk-Tuk or motorbike taxi. 

Klonghae Floating Market
http://www.bloggang.com/data/d/daynight/picture/1259757190.jpg



PSU Faculty of Medicine  45

Songkla Attractions
•	Samila Beach, it takes around half an hour by car from PSU 

campus. It is characterised by soft white sand and beachside pine 
trees. The most prominent landmark is a Golden Mermaid statue 
on the headland fronting the beachside Samila Hotel.

•	Cat and Rat Islands are prominent landmarks facing Son Onn 
and Samila beaches. Coastal island waters are favoured by an-
glers. 

•	Tang Kuan Hill: There is an old Royal Pagoda and a Lighthouse 
at the top of Tang Kuan Hill where you can also enjoy a fantastic 
panoramic view of the city and the Songkhla Lake. To reach the 
top, take a (30 baht) cable lift or climb 305 steps. The cable lift 
service is available daily, 08:30–18:30. 

Tourist Attractions
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•	Songkhla Zoo: This open zoo is on Chana Road at Khao Rup 
Chang. Established to preserve Thai wildlife and return animals 
to the wild, the zoo covers a hilly area and has a ring road for  
motor touring. Animals, grouped separately, include camels, 
red gaur, tigers and crocodiles. For more information, Tel. 074 
325037-8.

•	The Institute for Southern Thai Studies: The Institute for 
Southern Thai Studies on Ko Yo has an excellent Folklore  
Museum with exhibits covering religious art, beads, pottery, textiles 
and a number of other fascinating subjects. The admission fee 
is quite modest for Thai people, slightly more for foreigners. The 
Institute and the Folklore Museum are open daily from 8:30 to 
17:30.

•	The Songkhla National Museam It is open to the public, from 
9 a.m. to 12 noon and 1 p.m. to 4 p.m., except Mondays, Tuesdays, 
and public holidays. Tel: 074-311728

Hat Yai Attractions
•	Thai Massage: No trip to Thailand would be complete without 

a Thai massage and Hat Yai is one of the best places to get 
them. Many quality massage parlours are in the downtown area. 
The charge is between 300-500 Baht per hour depending on the 
kind of massage. 

•	Hat Yai Municipal Park: On Kanchanawanit Road, it is six ki-
lometres from the city centre on the Hat Yai-Songkhla highway. 
From PSU the travelling time is about 15 minutes by car. 
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Special Events: 
•	Songkran Festival: Every April 13-15 is the Songkran water festival,

marking the traditional Thai New Year. The festival is held around 
the downtown area, from morning until evening. Splashing water 
on each other is the custom.

•	The Lantern Festival is hosted at the Hat Yai Municipality Park 
every year from December to February. This much awaited event 
is indeed a great activity to be seen as beautiful lanterns in  
different colours, shapes and designs are showcased.

•	Night Paradise and Hat Yai Countdown, normally occurring on 
Nipatutit 3, Sanehanusorn and Thammanoon vithi roads, are the 
two biggest events during the New Year celebration in Hat Yai. 
Plenty of entertainment for everyone, which includes bands, food, 
and shopping.

Out of City Attraction:
•	Ton Nga Chang Waterfall is located in the Ton Nga Chang Wildlife

Sanctuary. It is about 26 kilometres from the city. Treks are 
provided for more adventurous tourists. One can hire a tuk-tuk 
to the waterfall for two to three hours at 300-400 Baht or one 
can take a minibus from the fresh market (Talat Sot Thet Sa Ban 
Hat Yai).

Songkran Festival
http://www.tatnews.org/tat-hat-yai-
office-organising-vibrant-tourism-activi-
ties-throughout-summer-2014/

Ton Nga Chang Waterfall
http://share.psu.ac.th/blog/manda-
la2/15689

The Lantern Festival
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Thailand weather is divided into three seasons: the cool season, hot 
season, and rainy season. For most westerners, this translates to “hot,” 
“really hot,” and “really hot and wet.” Temperatures rarely drop below 25o C
(70o F). See the banner below for current conditions. Visit Weather 
Underground (http://www.wunderground.com/) for a forecast. Hat Yai has 
very constant temperatures with average highs and lows varying by less 
than fi ve degrees over the course of the year.

The rainy season
It is not an entirely bad 

time to visit, since the rain gen-
erally falls within the span of an 
hour or two in late afternoons. 
The rain cools down the tempera-
tures a little and cleans the air 
quite nicely. The rainy season is 
generally shorter and more pro-
nounced in Hat Yai than it is in 
Bangkok. February and March are 
the best months to visit if you 
want to avoid the  rain.

Hat Yai Weather
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Hat Yai Campus Telephone Numbers:
Hospital Emergency Room: Tel. Ext.074 451700 or 074 451701

Other Useful Telephone Numbers
Thailand Emergency Call Tel: 191
Hat Yai Immigration Offi  ce Tel: 0 7425 7019
Hat Yai Railway Station Tel: 0 7423 8005, 0 7424 6267
Hat Yai Bus Terminal Tel: 0 7423 2789, 0 7423 2404
Thai Airways International (Hat Yai Offi  ce) Tel: 0 7422 3775, 0 7423 

3433

Tourist Information Services
Tourist information is available at the Tourism Authority of Thailand 

(TAT) in Bangkok and the major cities, and at the TAT information counters 
in every airport.

TAT Call Center Tel: 1672
TAT Hat Yai Tel: 0 7424 3747, 0 7423 8518
Tourist Police, Bangkok, Tel: 1155 (Toll Free 24 hours)
Tourist Police, Hat Yai, Tel: 0 7424 6733

Useful Information
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International Airports
Thailand currently has five international airports: Suvarnabhumi, Chiang 

Mai, Chiang Rai, Hat Yai and Phuket airports.

Suvarnabhumi Airport Tel: 0 2132 1182-3
Hat Yai Airport Tel: 0 7422 7131

International Phone Calls
International calls can be made with your mobile phone. First dial 

001, 006, 008, or 009 then enter the country code + area code + number. 
Dialing 001 is the most expensive; the other are usually cheaper. However, 
the cost depends on where you are calling to.

Electrical System in Thailand 
The electricity in Thailand operates at 220 V, 50 Hz. Some appliances, 

such as Notebook adaptors, Cellular phone chargers, electric shavers, 
digital camera chargers will likely support universal voltage (any system from 
100 V to 250 V). However, please verify the voltage requirements of your 
appliances before plugging them into a socket. Most parallel (rectangular 
or round) connectors will fit. Otherwise, an adaptor is needed.
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Culture Shock
Culture shock may occur when foreigners feel excessively homesick, 

bored, or withdrawn from their primary countries of residence. Upon arrival 
in Thailand, most foreigners will probably experience some degree of culture 
shock.

Even with adequate preparation, culture shock may be impossible to 
prevent. The best advice is to be patient. 

Overcoming it takes time, but experiences will ultimately broaden 
your perspective and help you grow and get accustomed to the new  
environment.

Attention & Questions
Unless you are of Asian ancestry, you will be easily recognizable 

as a foreigner. Caucasians in Thailand are collectively known as “farang” 
(meaning westerners).

Some Thais will seize the opportunity to practice their English skills, 
and they may surprise you with unexpected greetings. Unfortunately their 
English competency is often limited and you could expect somewhat 
coarse greetings, such as, “Hey you!”, “You, you, you” or “Where you 
go?”. These greetings are not meant to be offensive, so a simple smile 
and a “Hello” are suitably appropriate responses.

On occasion, Thais may attempt more personal questions regarding 
your age, salary or marital status. If these questions become too intrusive, 
merely smile and tell them that it is a secret. Thailand is, after all, the 
“Land of Smiles.”
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Displaying Emotion
Thais are culturally inclined to promote social harmony, and they 

could go to inordinate lengths to avoid any sort of personal conflict. Thais 
will also tend to be subtler about expressing a difference of opinion. It will 
often be voiced in such an indirect, non-confrontational manner that you 
may wonder what point they are trying to make. Within western cultures, 
many tend to openly show feelings of anger or impatience. In the context 
of Thai culture, though, it is considered impolite to display such negative 
emotion.

An important social concept throughout Asia is that of “saving face”. 
The intricacies of this concept are far beyond the scope of this booklet, 
but you should at least be aware of its existence. Thais place tremendous 
importance on being considerate, especially when it comes to “saving 
face”. If, for example, a waiter or waitress brought a Thai an iced tea  
instead of the ordered iced coffee, the Thai would probably choose to drink 
it rather than embarrass the server by sending it back.  
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Social Hierarchy
In the past, Thai society was rigidly structured, and one’s social 

hierarchy was determined primarily by one’s status in society. While things 
have changed in recent times, Thais still place a great significance on 
one’s position based on age, occupation, education, and wealth. Foreigners 
should be aware of a few guidelines in relation to this.

The most respected members of Thai society are the King and 
His Royal family. You should NEVER make any disparaging or unflattering 
remarks about the Thai Royal family even in jest. To do so would be con-
sidered a grave insult not only to the Royal family, but also to Thailand and 
its people. Less Majesty is a matter that Thai people take it very seriously.

Thailand is a religious country, and Buddhist monks are shown great 
respect in Thai society. Women should maintain a comfortable distance 
between themselves and monks because monks are forbidden to come 
into contact with women.



PSU Faculty of Medicine  55

Teachers, particularly university professors, are also highly placed 
and are usually addressed by the title of “Ajarn”, meaning professor.

Foreigners are automatically granted a high level of status, as they 
are often regarded as guests. It is, however, incumbent upon foreigners 
to behave in a fashion that shows they are deserving of this generous 
respect. 

Physical Contact
Although behavioral expressions have become more liberal in recent 

years, holding hands is the only acceptable form in public of physical 
contact between members of the opposite sex. Anything further may be 
perceived to be in bad taste and may give a negative impression.

However, it is quite common to see Thai females holding hands or 
walking with their arms around each other. It is not as common for Thai 
men, but they do come into contact with each other beyond what many 
male westerns feel comfortable with. This by no means gives any indica-
tion about their sexual orientations, but instead, it is merely a common 
display of friendship in Thailand.

Although Thailand does have an infamous sex industry, this is not 
an accurate reflection of the sexual morals of the average Thai females. 
On the contrary, Thai females are very conservative, and males should be 
careful to avoid incidental contact with Thai women unless they are close 
personal friends.
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Important Behavioral Points
* Do not touch a Thai person’s head, as it is considered the most 

sacred part of the body.
* Try to maintain your head at the same level of others. If people 

are seated on the floor, you should avoid standing over them for a pro-
longed period of time.

* Always remove your shoes before entering a person’s home or a 
temple. Do so even if you are told that you can leave them on.

* Using your feet for anything other than standing or walking is 
unacceptable. Do not prop your feet up on a table or desk, and try not 
to point your feet at people.

* It is considered impolite to point your finger directly at someone.
* Show reverence to all Buddhist objects and places. Women should 

not touch a monk or his robes, and they should not wear sleeveless shirts 
and/or shorts in temples.

* When eating with Thais, several dishes are usually ordered. You 
should take a few spoonfuls of each dish at a time. Do not pile large 
quantities of food on your plate.

* Public displays of affection are definitely not encouraged.
* Thais greet each other with a Wai, a prayer-like gesture whereby 

the palms of the hands are pressed together and raised. This level ranges 
between one’s bosom and nose: the higher represent the most respect, 
but normally it should not be higher than the highest level just stipulated. 
As a general rule it is polite to Wai when meeting someone older or in a 
more senior position than you.
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Standard in Dressing
Outward appearances are important in Thai society. The saying 

“clothes make a person” without question holds true in Thailand. Thais will 
appreciate foreigners who make a concerted effort to maintain a profes-
sional, reserved appearance. Most potential blunders or faux pas can be 
avoided by adhering to a few basic guidelines.

Casual Attire: 
As a general rule, Thais tend to dress more modestly than western-

ers. Although T-shirts are acceptable for going just about anywhere, sports 
clothes and tank tops are worn almost exclusively for sporting activities. 
For casual wear, men and women’s shorts should be of a modest length.
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Dress Code: 
The dress code during the visit is expected as professional attire. 

Overseas medical students and doctors are expected to bring a white coat 
to wear on the wards or during the visiting program. You can purchase a 
white coat at a nearby store. However, those visitors working in a labora-
tory are not expected to wear formal attire. A basic guide for appropriate 
attire in the workplace is as follows:

• Women should avoid wearing sleeveless or see-through blouses. 
Dresses, skirts and slacks are acceptable, but not the jeans.

• Men should refrain from wearing sandals, shorts, T-shirts, and 
jeans. 

Student Uniforms:
Each faculty at PSU has its own uniform code. The student dress 

code at PSU not only serves to identify the respective faculty of each 
student, but also shows respect for both the teachers and the university. 
Wearing inappropriate clothing while visiting hospital may be interpreted as 
disrespectful to the place, and offending students might not be allowed to 
attend class or department’s activities.
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Footwear Etiquette: 
Shoes or sandals should always be removed before entering a home 

or a temple. Be aware that some offices and businesses may also require 
shoe removal prior to entry. If in doubt, check the area near the door to 
see if there are shoes or shoe racks.

Language
Thai is a tonal language, which means that the tone of a word is 

used to distinguish meaning. Since there are five different tones, a word 
pronounced incorrectly is likely to have an entirely different meaning from 
that which was intended.

Please remember that when speaking English it is advisable to 
speak slowly and clearly. Do avoid using slang and idiomatic phrases, which 
will only confuse most Thais.
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At the end of sentences males use the polite particle ‘khrúp’, and 
females, ‘kâ’. These can also be used to answer in the affi  rmative, or negative
if used with the negation mâi, i.e. mâi khrúp or mâi kâ. Although the 
sentences below only show them at the end of the fi rst few examples, 
it is considered good manners to use these at the end of just about any 
sentence.

Useful Phrases

General Phrases

Hello/Goodbye sawàt dii (khrúp/kâ)

Thank you khàwp khun (khrúp/kâ)

Sorry/Excuse me khãw thôht (khrúp/kâ)

Yes chái (khrúp/kâ)

No mâi chái (khrúp/kâ)

Pardon? arai ná?

How are you? sabai dee mái?

I’m fi ne/not well (ill) sabai dee/mâi sabai

I (don’t) understand (mâi) khâo jai

It doesn’t matter mâi pen rai

I don’t want mâi aow

Very good dii mak

Bad mâi dii
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Places

Bathroom/Toilet hâwng náam/hâwng sûam

Hospital rohng pha yaabaan

Market talàat

Post office praisanii

Shopping

How much? thâo raí?

Expensive phaeng

Cheap thùuk

Do you have...? mii...mãi?

Can you give me a cheaper 
price?

lot nàwy dâi mãi?

Getting Around

I’d like to go to...(the airport) yàak jà pai...(sanãam bin)

Where is the...(bus station)? (sathãani khõn sòng)...yùu thîi nãi?

What time will the...(bus/train)...
depart?

rót jà àwk kìi mohng?

Car rót yon

Bus rót meh

Taxi rót tháek sîi
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Address:
International Affairs Offi  ce
3rd Floor, Rajanagarindra Medical Education Building
Faculty of Medicine, Prince of Songkla University
Hat Yai, Songkhla 90110

Tel: (66) 074 451169 
Fax: (66) 074 212900
Email: inter@medicine.psu.ac.th

International	Affairs	Offi		ce	staff
Mr.Tirachai Yotkaeo (Mr.Peter)
Offi  ce Manager
Tel: (66) 081-5414509

Miss Punika Saikaew (Miss Pue)
International Affairs Offi  cer
Tel: (66) 081-5999604

Miss Pajaree Wonglieng (Miss Tib)
International Affairs Offi  cer
Tel: (66) 084-8486263

Contact Us
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